
There is an old saying 
in our business—“If it 
was not documented, 
then it did not happen.”  
And the corollary to 
this—“If the documen-
tation is not signed, 
then it is just make be-
lieve.” 

I am very thankful that 
almost all of our em-
ployees understand that 
there is a direct connec-
tion between thorough, 
signed documentation 
and the services we can 
then bill and get paid 
for providing.  And that 
connection continues 
when employees under-

stand that when we get 
paid for a service then 
we can pay our employ-
ees.  However, it never 
hurts to periodically re-
mind everyone of this 
chain of events. 

When a person, his/her 
family member or con-
servator, select Michael 
Dunn Center as the pro-
vider of services, it is 
very important for us to 
remember that they 
could have gone to 
many other providers to 
receive the same ser-
vice.  This is a true 
compliment to us—they 
have put their faith and 

trust in us that we will 
provide a high quality 
service. 

Every single day I see 
many examples of high 
quality services being 
provided by our em-
ployees.  It is critical 
that during the shift, or 
at the end of the shift, 
employees sit down at 
the computer and enter 
into our Timas database 
the services and sup-
ports that they provided 
the person during the 
shift.  And when the en-
try is completed, the 
writer adds his or her 
signature. 
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DID YOU KNOW?  

Our best source of 

applicant referrals 

has long been our 

employees.  

Michael Dunn Center 

will pay $250 to    

any current employee 

that refers a person 

that is hired and 

completes six months 

of employment.   

An additional $250 

bonus will be paid    

if the employee     

successfully          

completes                

one year. 
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Generally speaking, we do a good job of this, but there is always room for improvement.  I suspect 
we often perform many more tasks, and provide many more services and supports, than we ever 
document or even realize.   

I observed an employee recently at a doctor’s office parking lot opening the car door, very correctly 
prompting the person to unbuckle his seat belt and then assist him to stand up, close the car door 
and then grab onto his gait belt as they walked into his doctor’s office.  These types of supports 
likely occur every time the person gets out of the car.  I wonder how often this gets written in the 
documentation. 

So please work with the co—workers on your shift to cover for one another for a few minutes so 
each staff person can sit down and write a detailed note of the supports you provided that day.  
Give yourselves credit for all the amazing work you do. 

Please understand documentation becomes a legal document, proving that a service was provided 
that has been approved and billed for.  Auditors from the state are constantly reading our docu-
mentation to verify this information.  And remember, if it is not documented, and signed, then it 
did not happen. 
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Angie Brown Walks the Talk!  

Cindy Gregg,  MaryAnn Rymer,  Michaele Butler 

Angie has been an employee of MDC since 2009. It would 
be hard to imagine Work Programs without her. She is a 
gentle soul who loves life, is fun to be around, and simply 
brightens everyone’s day.  

Angie cares deeply about the people we support at MDC, 
not just the folks she is assigned to work with. She is also 
vested in our mission and exemplifies to the community 
what it means to support people with disabilities at MDC.   

She has served in many positions such as: Route Driver, 
Shredding Operator, DSP, and is currently our Production 
Coordinator.  

Anyone that works with or has ever worked with Angie has 
a positive word to say about her.  She is dedicated to the 
people we support and goes above and beyond in her care 
for our customers.  Angie makes an excellent impression on 
people and those interactions reflect positively on Michael 
Dunn Center. 

Customers come in the door and ask for Angie, remembering a positive, or many positive,     
interactions they have had with her previously.  

Angie is very loyal, honest, and has an excellent reputation for being ethical and professional at 
all times.   

Angie loves the work we do at MDC.  She loves to work with and support the folks she serves.  
She helps them be productive and successful employees. 

Angie is compassionate, eager to be her best, and gives her all. Her compassion for the individ-
uals we support is amazing. She provides excellent supports to the people she cares for and 
treats everyone as she would her own family. 

Angie describes her job at MDC as rewarding.  She says she would not want to be working any-
where other than MDC. She loves the people she supports and works with, they “make her 
day”.  She gives MDC and the people she serves her best and everyone always leaves smil-
ing. Of course, Angie is also always smiling, as well!  

Angie works overtime to help whenever needed.  She is a team player and wants to be helpful 
and be a teammate.   

We are truly thankful that Angie is part of our Work Programs.  We couldn’t imagine her not  
being a part of our team and we feel that we are better because of her! 
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Drake Taylor, rising Star!  
Courtney Swafford, DSP 
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Misty Northern, CESP, Employment and Community First Coordinator  



Page 6 

When you are good at something, it stands to reason that recognition and honors will come 
your way. After a long and decorated career in the sport of basketball, Carolyn Roddy was 
recently recognized as a nominee for 2019 induction into the Women's Basketball Hall of 
Fame.  

When it comes to basketball, Carolyn has done it all- she played 
with and against such giants of the game as Pat Summitt, Lusia 
Harris, Nancy Lieberman, and Annie Myers Drysdale. Carolyn 
played for the Roane County High School Lady Jackets from 1966-
1971. Standing 6’2”, Carolyn played guard.  

While in high school, she was named all-tournament, all-district, all
-regional, and went to sub-state.  She was named MVP 12 times 
during her senior year, was an All-Star at the University of Tennes-
see in 1975, and was featured in Sports Illustrated. She even ap-
peared in Tennessee Federal Court to testify on behalf of women 
throughout the state in support of Title IX!  

After high school, Carolyn went to Hiwassee College, where she 
was recognized as the best player, best offensive and defensive player, and won the Tiger-
ette Award. She was in the National Junior College All-Tournament and was named MVP of 
the National Junior College Tournament. In her sophomore year of college, she was recruited 
by Wayland. She was Kodak All-American; Street & Smith All-American; and AAU All-
American.  

In 1966, Carolyn was an assistant coach for Roane State women’s basketball. In 1974 and 
1975, Carolyn was AAU tournament MVP and National Women's Invitational Tournament 
(NWIT) All-American. Carolyn has visited Russia, Japan, Taiwan, and Korea. In 1975, Carolyn 
was on the team that won Gold in the Pan-America Games. Carolyn helped Coach Summit for 
28 years at the University of Tennessee and Coach Jim Davis at Clemson University.  

During all of this, Carolyn found time to get married and start a family. She married her     
husband, Steve, in 1977.  Carolyn and Steve have two children, Courtney 36, of Rockwood, 
and Brent, 29, of Knoxville.  

Carolyn is a long-time employee of Michael Dunn Center, currently working in Work          
Programs. She’s also worked with Family Based Services, has been a case manager, and has 
worked as a direct support professional.  

On February 4, 2019, Carolyn was selected as a 2019 Women’s Basketball Hall of Fame     
Inductee. She will be traveling to Tampa, Florida, early in April for the Women’s NCAA Final 
Four. The induction ceremony will be June 8, 2019, at 6:00 p.m., at the Tennessee Theatre.  

Carolyn is also a survivor of breast cancer.  If you ask Carolyn, she will tell you that she is a 
survivor due to her faith in God.   

Congratulations for all you’ve accomplished, Carolyn Bush Roddy!! 

Carolyn bush roddy, All-staR! 

Cindy Gregg, Director of  Work Programs 
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Jim Pinkerton was a very hard working and dedicated MDC Board 
Member from 2013 until 2018, serving for two years as Board Chair.  
Sadly, Jim passed away on February 7, following a lengthy illness. His 
loss was, and will continue to be, felt by many, as he touched many 
lives.  Putting together a ‘brief’ statement about Jim is difficult,        
because he did so many important things during his lifetime.   

Mike McElhinney, who delivered the eulogy at the funeral service, re-
called first meeting Jim in January of 2006 at the Harriman Rotary 
Club’s Thursday meeting. “The Rotary Club is a civic organization with 
the motto ‘Service Above Self’.  As I reflect upon the life and times of 
Jim Pinkerton, I see a theme of ‘service’ running through it.  

Jim was a brilliant man, graduating with a Bachelor’s Degree in Civil and Environmental Engineer-
ing from Vanderbilt University in 1967.  Over the subsequent years, Jim took   additional classes 
at the University of Tennessee, Vanderbilt, and Roane State.  Of course, Jim obtained many addi-
tional trainings, certifications, continuing education classes and additional professional credential-
ing and memberships.  His wife, Wanda, described him as ‘intellectually curious’, always wanting 
to challenge himself mentally, to learn more.” 

Born in Nashville, Jim earned a Bachelor of Engineering Degree in Civil Sanitary Engineering in 
1967. After graduation from Vanderbilt, he worked for the Boeing Corporation, performing stress 
analyses on the Saturn V Launch Vehicle. In 1968, Boeing presented Jim with their Cost Savings 
Award. From 1969 through 1973, Jim worked as the State Hydrologist for Tennessee. From 1973 
through 1985 Jim was Executive Vice President and Co-Owner of Wayne L. Smith and Associates, 
Inc. of Knoxville. From 1985 through 1996, he served as County Engineer for Citrus County,   
Florida. In 1996, returning to Knoxville, Jim became Chief Executive Officer for Flynt Engineering 
Company. Jim was City Manager of Kingston from 2001 until his retirement in 2016.  

Again, from Mike’s delivered eulogy, “One of the things I admired most about Jim Pinkerton was 
his perspective on his career as an engineer.  Jim saw engineering as a discipline, a tool to be 
used to serve people, to make people’s lives better, to solve problems, and to provide the basic 
services that too often we as a society take for granted.  Jim understood that people needed and 
expected clean, safe drinking water, a sewer and sanitation system that worked, an environmen-
tally safe way to dispose of the trash, all the basic infrastructure that is essential for us to func-
tion.   

At first thought, you might not think of a career in engineering as a career of service to others, 
but I can promise you that Jim saw his career this way.  He enjoyed sharing stories about his 
work life, about a flooded landfill, about a forest fire, the ash spill.   And this is why Jim’s work 
life, his lifelong membership in a service club like Rotary, his membership and leadership on the 
Michael Dunn Center Board of Directors, and his service to his Lord and God almighty through his 
active, lifelong church membership, were all consistent, systematic and harmonious.  These,     
indeed, were the hallmarks of Jim Pinkerton.” 

James Whitworth Pinkerton  
Former MDC Board Member and Chair 

1945-2019 

http://www.legacy.com/memorial-sites/smith/


Back issues of Now You Know can be found at 

www.michaeldunncenter.org 

Phone Numbers: 

Poison Control…1-800-222-1222                                           
Abuse Investigator.1-800-579-0023 

MDC Engineering On-Call...(865) 335-0549 

Employee Assistance Program (EAP)… (866) 219-1232 

Now You Know 

Mission                                                                  
Empowering individuals living 

with disabilities and challenges  
to gain independence 

Vision  
We strive to be a premier agency 
providing the  highest quality of       

person-centered services with an      
emphasis on positive communication, 
while inspiring people to open their 
minds to acceptance and inclusion.   

Values    
We value a person-centered culture by 

promoting: 

Compassion                                                                                        

Integrity                                                                                                                           

Diversity                                                                                        
We value the dignity, worth and uniqueness of 

each individual and  respect the diversity of   
opinions, backgrounds and cultures of others 

Professional Commitment                                                       

Teamwork                                                                                            

Responsiveness    

 

Michael Dunn Center provides an Employee Assistance 
Program (EAP) for every employee, full time and part 
time. EAP services are also available for any person 
living in the employee’s household.  

EAP provides short term counselling with up to eight 
visits per issue per year to help our employees and 
members of their households manage everyday needs 
and life events including:  

 Emotional issues 

 Relationship concerns and family issues 

 Coping with serious illnesses and health concerns 

 Sleeping difficulties 

 Loss of loved ones  

 Smoking Cessation 

 Child care and development 

 Services and care for parents and elderly adults 

 Pet care 

 Financial concerns  

 Adoption, pregnancy, and infertility 

 Retirement plans 

 Consumer education 

 Eating disorders and weight control 

 Workplace problems and concerns 

 and more…. 

EAP also offers access to free 30-minute legal or finan-
cial consultations on issues such as real estate, retire-
ment planning, divorce and separation, and budgeting 
and debt reconstruction. Further legal and financial 
services are discounted at 25%. More information and 
useful tools are available on the Lifesync website.  

Contact EAP any time, any day, at (866) 219-1232.  
Lifesynch.com/eap 


